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Spectrum Disorder (ASD)




x WELCOME TO CHANGI AIRPORT!

At Changi, we understand travelling through an airport can be a stressful experience. It can be even more challenging for

passengers with Autism Spectrum Disorder (ASD).

Collaborating with Rainbow Centre, Singapore, we have created this social story as a guide to prepare you and your child
for your upcoming trip. We understand that every individual is unique, so please feel free to customise this social story to
make it your own! By providing these information for pre-trip planning, we hope to make travel as comfortable and stress-

free as possible during your time with us at Changi.

Thank you and enjoy Changi!




WELCOME TO CHANGI AIRPORT!
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| place my luggage on
the Airport trolley.
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| slot my passport, with the photo
page facing down, on the scanner.

| follow the instructions
on the screen.
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| collect my printed boarding pass
and luggage tag.
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| slot my passport, with the photo Op
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If it is required, | will go to the
check-in counter to check-in,
instead of the kiosk.

N | 5
~H | N
“WE

12




| give my passport to
the airport staff.
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| place my luggage on the
luggage conveyor belt.



| take back my passport and
boarding pass from the airport staff.







T Departure |

| give my passport and boarding
pass to the airport officer.
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T Departure

| wait patiently while the airport
staff checks my documents.



| take back my passport and
boarding pass from the airport officer.
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| queue and wait

quietly for my turn.

ﬂ




¥/

[ R
5 N Ee

| slot my passport, with the photo page
facing down, on the scanner.
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Departure Immigration
Automated Immigration

| will remove my eyewear,
headwear or mask.

| stand on the footprints
and look at the camera.
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Departure Immigration
Automated Immigration
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If verification fails, | place
my thumb on the scanner.

| walk through when the
gate opens.

| wait for my parents to
complete their turn.
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TShopping, Food and Rest
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| follow my parents at all times.

| can shop, eat and take a rest.



Departures >~ §

7] smﬁ

F) 5953

m m

NZ 3470

UK 8926
0Z 6784 Check Gate 2t 1055

NZ 3416 Chack Gate 3 1100
NZ 3218 Check Gate st 11:15 s -
Y 7336 Check Gate ot 11:45
NZ 3426 Chack Gate ot 1150

e g Ay 0 smcaies st wgelates of yous fight and bags

2\ i L | S >
- 7 1 wil walkto the boardlng gate
H1 | mber shown on my boardlng pass.

T =




| queue and wait quietly for my turn.
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| give my passport and boarding .
pass to the airport officer. '
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| put these things in the tray:
My bag | My mobile phone | My watch
| The things in my pocket | The jacket that | am wearing
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The officer may use a handheld ¢
scanner to check me. ‘

| will stand on the square
carpet and not move.
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| sit on the chair and do my
favourite activity.
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The airport staff makes an
announcement to board the aeroplane.

| give my passport and boarding
ticket to the airport staff.
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| walk on the aerobridge towards |

the aeroplane.
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| find my seat and keep my bag
In the overhead compartment.
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| sit down and fasten my seat belt. A
When the aeroplane is ready to take off, |
turn off my mobile phone, iPad and laptop.
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| will remain seated until the
seatbelt sign is switched off.

| unfasten my seat belt and wait

to disembark from the aeroplane.



Disembarking the Aero

| retrieve my bag from the
overhead compartment and wait to
disembark from the aeroplane.



WELCOME HOME!

| return to Singapore on

| will follow and stay close to

If | am uncomfortable, | will tell my
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Arrival Immigration
Automated Immigration
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Arrival Immigration
Automated Immigration Gates
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PLEASE SUBMIT SG
ARRIVAL CARD (SGAC)
BEFORE CLEARING
IMMIGRATION

Applies to all travellers including:
Singapore Citizens, Permanent
Residents, Long-term Pass
Holders and Children.

| fill in my particulars on the SG
Arrival Card (SGAC) and submit
it on my mobile phone or iPad.




? Arrival Immigration

Automated Immigrati

| queue and wait quietly
for my turn.
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| slot my passport, with the photo bage
facing down, on the scanner.
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- | remove my eyewear,
i headwear or mask.
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? Arrival Immigration

Automated Immigration Gates

If verification fails, | place

my thumb on the scanner.
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| walk through when the
gate opens.

| wait for my parents to
complete their turn.
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Baggage Claim Hall
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I queue at the taxi stand and

wait quietly for my turn.

When my taxi arrives,
IsnlnthetaX|

The taX| brings me to
my next stop.




Well done! You have completed your
travel journey in Changi Airport.

See you again!
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